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used in three basic senses :

aste in fine arts and
own as high culture

f human knowledge,
depends upon the

for symbolic thought and social learning

- shared attitudes, values, goals, and
es that characterises an institution,
organisation or group






Fig. 1: The iceberg concept of culture
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Primarily in awareness

Fine arts Literature

Drama Classical music  Popular music
Folk-dancing Games Cooking Dress

~ A

Notions of modesty Conception of beauty

Primarily out of awareness Ideals governing child raising  Rules of descent  Cosmology .ﬂ‘
ﬁii Relationship to animals Patterns of superiorsubordinate relations
Definition of sin  Courtship practices Conception of justice  Incentives to work

Notions of leadership  Tempo of work Patterns of group decision-making
w Conception of cleanliness  Attitudes to the dependent Theory of disease -
Approaches to problem solving  Conception of status mobility  Eye behaviour
Roles in relation to status by age, sex, class, occupation, kinship, etc.  Definition of insanity
Nature of friendship  Conception of “self”  Patterns of visual perception Body language
Facial expressions Notions about logic and validity  Patterns of handling emotions
Conversational patterns in various social contexts Conception of past and future  Ordering of time
Preference for competition or co-operation  Social interaction rate  Notions of adolescence
Arrangement of physical space  Etc.
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Source: p.14 AFS Orientation Handbook Vol.4, New York: AFS Intercultural Programs Inc., 1984







. ds (languages), gestures,
jects (clothes, hairstyle, flags,...)....

s ( dead or alive, fiction or

LS : How to greet, social and religious
1ies , politics, business... Things which
ate the cohesion of a group.



right
clean
beautiful
allowed
moral
logic
decent




Values are “given” to us...
~ By?7?

ere a baby ( period you can not
ears old)

nild ( first memories)(3-6

| }}ou went to school... (6-12 y.0.)
jiger... (12-..)

a young adult?



values

practices




s of culture...

thnical and/ or religious

er level ( we a
tion level

class level ( education/profession/ caste)

nisational/ department/enterprise level



ies, or cultures have values that
by their members...

ences of values :
a funeral?

what colour do you

re an important part of your “Cultural
programming”
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Jevelopmental model of Intercultural

sensitiveness by Milton J. Bennett.

and /or Fear
<now other cultures (explore)

dersta her cultures (ask)

: Tolerance of di

rences (understand)

: Acceptance of differences (emotions)

| ) : Appreciation of diversity (see positives)
O Step 6 Adaptation (personal change of attitude)

R Result ‘Ability to function in/with the/ within
- other cultures




d behavioural flexibility
ity: having a developed sense of

1y and solidarity

humour






an be defined as simplified
nental generalisations of some
hen we assume that all

word to describe strong negative emotions
- towards some groups of people.
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prejudice in action. When we

otypes towards a group and
s, then if we got the



5 of discrimination

Remember a situation
when you were a
member of a
discriminated group, or
treated badly because of
what you are/ belonging
to a specific group of
people

Now remember a
situation when you have
discriminated someone



CHANGE AND INFLUENCE




Quadrants of change

1. DEATH AND
REBIRTH

“I have no idea what’s going
on and that’s G

4. PROMISED L

“T am there and ,
and enjoy my suc




Still round the corner there

may wait,

A new road or a secret gate.”
Tolkien

/



& will bring you nothing.
bring you rubbish.
ing you the same.
you different.



Einstein

t has gotten us to where we are,
lve the problems of where we

king that we a 1e thinking that is us, is
1king that we are so proud of, the

that has gotten us to where we are, that
) inking also produces problems, and the
same thinking that has produced those problems
~ cannot solve the problems we have”.




